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Overview
The ScubaDiverLink QR scanner lets you check divers in at the dock in seconds using any phone or tablet camera. No paper lists, no radio calls to the office, no internet required. Each diver's confirmed booking includes a QR boarding pass sent by email and available in their My Trips page.

What You Need
1. Any smartphone or tablet with a camera (iOS or Android).
1. A browser (Chrome, Safari, Firefox) — no app download required.
1. Camera permission granted to the browser (one-time setup, takes 30 seconds).
1. Your ScubaDiverLink account (Standard or Premium subscription).

Opening the Scanner
1. On your phone or tablet, open a browser and navigate to scubadiverlink.com/app/scan.html, or go to your Dashboard and tap Check-In Scanner.
1. Log in if prompted.
1. Tap Open Camera to Scan.
1. A browser permission dialog will appear: tap Allow to grant camera access. This only happens once per device/browser combination.
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Check-In Scanner screen showing the "Open Camera to Scan" button and camera permission dialog
scubadiverlink.com/app/scan.html



	iOS tip: On iPhone/iPad, if camera permission is denied, go to Settings > Safari (or Chrome) > Camera > Allow. Then return to the scanner and try again.



Scanning a Diver
1. Point the camera at the diver's QR boarding pass — on their phone screen or a printed copy.
1. Hold steady for 1-2 seconds. The scanner auto-detects the code — no button press needed.
1. The booking confirmation overlay appears instantly:
1. Diver name and photo
1. Trip name and departure date
1. Number of guests on the booking
1. Certification level
1. Waiver status — Signed or Unsigned.
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Booking confirmation overlay on the scanner showing diver name, trip, cert level, waiver status, and Confirm Check-In button
App > scan.html after successful QR scan



1. Tap Confirm Check-In to mark the diver as boarded. The manifest updates in real time on all devices viewing it.
1. Point the camera at the next diver to continue. The scanner resets automatically.

	Speed tip: An experienced operator can check in a full boat of 20 divers in under 3 minutes using the QR scanner.



Offline Mode
The scanner works even without an internet connection at the dock. Here is how it works:
1. Each QR code contains the full booking data embedded offline — name, trip, cert, waiver status — so the overlay shows correctly with no signal.
1. Check-ins made offline are stored on the device and synced to the manifest automatically the next time the device connects to the internet.
1. The manifest on other devices updates once sync completes.
	Offline preparation: Before leaving the marina Wi-Fi zone, open the scanner page once while connected so it loads and caches. The scanner will then work offline at the dock or on the water.



Manual Reference Lookup
If a diver's QR code is damaged, their screen is too dark, or they cannot find their boarding pass:
1. Tap Enter Reference Manually on the scanner screen.
1. Type the 8-character booking reference (format: DL-XXXXXX). The diver can find this in their confirmation email.
1. Tap Look Up. The booking details appear if found.
1. Tap Confirm Check-In as normal.
	Note: Manual reference lookup requires an internet connection. If you are completely offline, ask the diver to show their booking confirmation email as backup verification.



Related Guides
1. Managing Bookings
1. Setting Up Your Waiver
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